
Explanation: "n/a" stands for not applicable 

 

Transparency report  

pursuant to Art. 15, 24 of the EU Digital Services Act - Regulation (EU) 
2022/2065 (hereinafter "DSA") 

the 

DERTOUR HOTELS & RESORTS GmbH 
Humboldtstraße 140-144 
51149 Köln 
Registergericht: Amtsgericht Köln 
Registernummer: HRB 51388 
Umsatzsteuer-ID gemäß § 27 a Umsatzsteuergesetz: 215 / 5940 / 4997 

for the reporting period 

17.02.2024 until 16.02.2025 

 

1. Official orders within the meaning of Art. 15 para. 1 lit. a) DSA 

Number of official orders received 0 
Type of illegal content concerned n/a 
Member States issuing the order n/a 
Median time for processing the order n/a 

 

2. Notification of alleged illegal content within the meaning of Art. 15 para. 1 
lit. b) DSA 

Number of reports of alleged illegal 
content as part of the notification 
and action mechanism pursuant to 
Art. 16 DSA 

0 

Type of alleged illegal content 
concerned 

n/a 

Number of notices submitted by 
trusted flaggers 

0 

Action taken as a result of the 
notification (on basis of the law or in 
accordance with the general terms 
and conditions).  

n/a 

Number of notices processed by 
automated means 

0 

Median time for taking action n/a 
 

 

 

 



* Additional information is provided in the event that relevant orders, reports, complaints, etc. 
exist. 

3. Moderation of content on own initiative within the meaning of Art. 15 para. 
1 lit. c) DSA 

Moderation of content on own 
initiative* 

n/a 

 

4. Received Complaints within the meaning of Art. 15 para. 1 lit. d) DSA 

Number of complaints recieved 0 
The basis of these complaints n/a 
Decisions on these complaints n/a 
Median time of the decision on these 
complaints 

n/a 

Number of cases in which the 
decisions were reversed.  

n/a 

 

5. Use of automated means for the moderation of content within the meaning 
of Art. 15 para. 1 lit. e) DSA 

Use of automated means for content 
moderation* 

n/a 

 

6. Transparency reporting obligations within the meaning of Art. 24 DSA 

Number of disputes submitted to the 
out-of-court dispute settlement 
bodies referred to in Article 21 DSA* 

0 

Number of suspensions pursuant to 
Article 23 DSA* 

0 

 

 

 

 

 

 

 

 

 

 


